Rabies: DA2PP: Bordetella:

Owner A-7F-%:
Dog’s Name RN Hi:
Breed RE: We currently only have one groomer on staff:
Fees: Dogs requiring multiple groomers or staff due
' to size, condition, time, temperament, or
*Small /NEIR $50 other factors may not be accepted for
*Medium &K $60 services.
*Large K&K $75
*Extra Large $F AR K $90 Services are all inclusive: any cut/styles,

shampooing, conditioning, air drying,

nail/teeth/anal gland/ear cleaning, any
*Sizes are determined by groomer & are additional requests.

subject to change based on size, workload, or
other additional factors.

Micro-Services (appointments required): These services are scheduled around daily grooming
appointments and may be limited in availability.

Nail Trims - $5.00
Anal Gland Expression: $5.00
Ear Or Teeth Cleaning: $5.00
Touch Ups/Trimming: $15

Notes/Concerns:

Cell # & Email Address:
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Camp Zama Pet Kennels
Grooming Rules and Regulations

1.___ Grooming services are by reserved appointment. Dogs will undergo a physical/wellness check
prior to admission. Owners will be called once their dog’s grooming appointment is finished and pick up
must be within 30 minutes from the time of contact. Services are considered complete upon payment. If
you are not happy with something regarding your dog’s grooming - please inform our staff of the issue
and we will rectify it on sight. Service requests after appointments will be treated as separate services to
include additional fees.

2. Dogs are in good health, with no active vomiting, diarrhea, parasites, with proof of up to date
Rabies, Distemper Combo, and Bordetella vaccines. Dogs cannot be groomed if they show signs of illness.

3. If any dog is found to be too aggressive, difficult, or uncontrollable the owner will be called.
Services may be partially given or not at all in these cases.

4. If you give no notice of cancellation / fail to show for your grooming appointment there will be a
$30 no-contact fee added to your account that must be paid prior to making another reservation. Two
missed appointments will result in further actions.

5. Dogs presenting with undercoat mats will be shaved as brushing these types of mats is time
consuming, painful, and strenuous. Ensure pets are properly brushed the night prior to grooming.

Additional charges for severe matting, parasites, or poor pet condition may incur at the discretion
of our groomer.

6. Dogs may become unusually distressed or upset for a variety of reasons in a multiple animal
environment, even if previous visits have been uneventful. If a pet is showing signs of significant
elevated stress the grooming appointment will be rescheduled for a later date.

7. If you are wanting a specific, specialized, or unusual style request we kindly ask for clear picture
representations on what you are looking for and our grooming staff will do their best to accommodate
this.

I DO / DO NOT give permission for the Camp Zama Pet Kennels Staff to take, save, and use pictures,
photos, or videos of my pet during their grooming sessions for examples, promotions, or other potential
outlets.

By my initials and signature indicate compliance, understanding and acceptance of all rules,
regulations, and limitations of the Camp Zama Pet Kennels grooming services.

Name: Signature: Date:

Privacy Act Statement: ALL Personally Identifying Information (P11) written in this document is collected and protected under the
Privacy Act Statement. This information is voluntarily asked of you to be used solely by the Camp Zama Pet Kennels to contact
and/or identify you or your possessions in the event of an emergency or other unforeseen circumstances in which this information is
critical. While providing this information is voluntary we cannot safely board pet(s) without complete owner identifications.
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Grooming Release Policy

Owner: Pet(s):

By signing and initialing this document: |, , give full
authorization to the Camp Zama Pet Kennels team to perform the requested grooming
services on my dogs(s). I understand that while the Camp Zama Pet Kennels will do
everything possible to adhere to my requests, I also understand that some services/styles
may not be completely achievable or realistic. Should I notice anything unusual or not to
my liking, ] will inform staff immediately. [ understand, when permissible, adjustments may
be made if timing allows on the day of services rendered. Requests after the fact will be
considered separate services which may include additional costs.

[ understand that Camp Zama Pet Kennels staff will do everything in their power to keep
my dogs(s) safe and healthy while in their care. However, I also acknowledge that there is a
risk of injury, damage, illness, or in extreme cases, death, associated with any animal
environment and I will not hold the Camp Zama Pet Kennels staff liable for any incidents
that may occur. I also understand that Camp Zama Pet Kennels will inform me of any issues
or incidents while my dog(s) are in their care and advise if medical care/emergency
services should be sought. I agree to pay any additional costs associated with the well-
being of my dogs(s) from either grooming care, emergency medical care, or other
unforeseen monetary obligations.

[ am aware that [ will need to be in the commuting area and reachable via cellphone in case
the Camp Zama Pet Care Center team has any questions, concerns, or overall inquiries
regarding my dogs(s).

[ acknowledge that I have read all rules, regulations, and requirements and agree to all
aforementioned points and have made my intentions regarding my dog(s) appearance
made clear via verbal or picture representation. I understand that payment indicates
completion of services for my dog(s).

Name: Signature: Date:

Privacy Act Statement: ALL Personally Identifying Information (PII) written in this document is collected and protected under the
Privacy Act Statement. This information is voluntarily asked of you to be used solely by the Camp Zama Pet Kennels to contact
and/or identify you or your possessions in the event of an emergency or other unforeseen circumstances in which this information is
critical. While providing this information is voluntary we cannot safely board pet(s) without complete owner identifications.
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