
Service Costs: 

Daily Dog Boarding: 
1 dog: $20 

2 dogs (sharing): $25 
Two dogs (separate): $40 

Daily Cat Boarding: 
1 cat / daily: $15 

2 cats (separate): $30 
Cats must be separated due to 

health/kennel size. 

Grooming Fees: 
Small: $50 

Medium: $60 
Large: $75 

* Ex-Large may/may not be
accommodated.

Includes: Bathing, Blow-drying, 
brushing, shampoo & conditioning, 
all trims, stylizing, any additional 

requests. 

Micro Services: $5/per 
Nail Trims | Anal Gland Expression 

Ear / Teeth Cleaning | Brushing 

Contact us for more information: 
zamakennels@gmail.com 

DSN 315 263 5915 
International: 011-81-46-407-5915 

Hours of Operation: 

Kennel Office Hours: 
M-W;F: 0800-1200; 1300-1530

*Thurs: 0800-1200 only *closed PM
Sat/Sun: Closed to the public 

“Pick up / Drop Off” Hours: 
M-(Th*)F: 0800-1530 

(No afterhours/late acceptance) 

Lunch: 1200-1300 daily (facility closed) 

A late check out fee of $30 will be added if pets 
are not picked up by 1530 on the 

final day of rental. 

Closed: All Federal Holidays 

Grooming Hours: 

By appointment only. 

Monday- Thursday 
0800 & 1300 Appointments. 

Dogs must be dropped off at allotted time slots 
and picked up within 30 minutes of completion. 
We will call you once your dog is finished with 
grooming services, about 2-3 hours normally. 

Please keep us informed of any cancellations to 
any reservations with us!
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Pet Care Center 
Boarding Information 

We are quarantine and general boarding 
facility that caters mostly to Camp Zama 
soldiers, civilians, and retiree personnel 
on TDY, leave, or emergency status. We 
also try to support other local base resi- 

dents as much as possible. 

We have 17 active dog kennels with adja- 
cent kenneling runs that lead to an open 
air and concreted walkway for dogs to 

lounge and enjoy the atmosphere. We in- 
teract and play with dogs daily to keep 
their spirits up while you are away. Our 

cattery is large and spacious, with double 
wide metal kennels and two specially 

crafted double wide cages cats designed to 
give comfort and quiet areas. Cats are not 
allowed to free roam unsupervised, how- 

ever we allow for floor time to stretch 
their legs and muscles daily. 

Our facility has no open area/walking trek 
for dog walking. You are allowed to visit 
your animals any time we are open, and 

encourage visits longer than 15-20 
minutes if possible. Owners are welcome 

to walk dogs, but please have them back at 
our facility at least 30 minutes prior to 
closing for the day. Cats are not encour- 

aged to be taken out of the facility. 

Boarding/Grooming Requirements: 

We require both dogs and cats to receive 
full and adequate immunization require- 
ments for their services at the Camp Zama 
Pet Care Center. We will need to see proof 
of the following for adult dogs/cats (young 

animals have additional requirements): 

Dogs- Rabies, DA2PP, & Bordetella vac- 
cines. Rabies and Bordetella are yearly vac- 

cines. DA2PP is given every 3 years for 
adult dogs. 

Cats- Rabies and FVRCP vaccines done 
every 3 years for adult cats. We also re- 
quire a yearly negative FeLV/FIV blood 

screening. We cannot board cats that test 
positive for these conditions. 

Both species are required to be flea/tick & inter- 
nal parasite free. Pets must be well behaved, non- 
aggressive, and without any major medical or be- 

havioral conditions in order to stay with us. 
What To Bring: 

We do not provide food at our facility! We do 
provide all other living essentials for both cats 

and dogs, however owners are allowed to 
bring anything to make their pets more com- 

fortable while in our care. Please bring full 
feeding portions + two days extra per pet.
You are welcome to bring bedding, sheets, 

towels, mats, etc for your pet’s comfort, how- 
ever we don’t recommend anything of senti- 
mental value as sometimes pets are destruc- 
tive when stressed. Toys are permitted if pets 

are non-destructive. 

Grooming Information: 

We have a small but dedicated 
grooming program available to the 

community. As of right now, we only 
have one groomer named Ms Wada- 
san and she handles all grooming for 

our facility. We do daily grooming 
Monday-Thursday. Giant breeds 
may not be accommodated by our 

small team. Pets that are scheduled 
for grooming are dropped off at allot- 
ted times. We will call you upon com- 
pletion of services. Please be in the 

immediate area for pick up. 

PCS In / Out Support 

Our facility supports those in PCS in/out 
transition as much as possible, but we 

have limitations on requests due to 
staffing and procedure changes since 

Covid-19. We will need to see flight con- 
firmation, immunization records, and 
our boarding documents completed pri- 
or to your reservation confirmation. Our 
reservation and abilities book up fast, so 
please get in contact with us as soon as 

possible to begin processing. 

Please consider your pets overall 
wellbeing. We do not recommend to board 
elderly, under a year, or pets with severe 
anxiety as these pets tend to do poorly in 

unfamiliar situations. 
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